
20|20 Gen3 Network 
Light Status

What is the Device LED 
color, first of the DBM, 

then of the Display/
FVM?

Green
 This indicates good connectivity.  

 If display or FVM will not connect with all LED 

indicators Green, Call Precision Planting Support

White
 Blinking: The system firmware is updating.  

 Solid: The system is initializing. 

 FVM: Updating FVM

Yellow
 Blinking: Software Update is in Process

 Solid: System is initializing 

Blue

Purple

Red   

Recommendation

Wait for system to initialize.  
 If System does not change status in 5 

minutes, power down device. 
 If necessary, use reset button on DBM 

to force shut down. 
 Finally, if rebooting does not resolve 

this issue, use boot software on DBM, 
then on Display or FVM.

Is the Display is on the 20|20 
splash screen with four initializing 
dots? 

No

Yes

Diagnose for no communication between the 
Display and DBM.  Verify Ethernet port, 
Ethernet cable and Display are connected and 
healthy

FVM: DBM not 
connected

Repeating color sequence
 Green/Purple, Blue/Yellow, Blue/Purple: Device is 

Crashing – Call Precision Planting Support

Blue: Diagnose for no communication 
between FVM and DBM.  Verify Ethernet 
port, Ethernet Cable and FVM are 
healthy. Use boot software on FVM. 

DBM
(Blinking Red)

Display or 
FVM

DBM: CCM/Display is not 

connected to DBM 
Note: DBM light will be blue if 

CCM mode is set to ‘Not Present’

DBM: System has 

not initialized 

properly. 

FVM: No iPad or 

FieldView 

Connected 

Purple: Diagnose for no communication 
to Climate FieldView.  Verify USB 
adapter, iPad, FieldView app, and FVM 
are healthy.  Hard reset iPad. 

Failure – Call 

Precision Planting 

Support

Powering on – If 

issue persists, Call 

Precision Planting 

Support
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